FWA In Healthcare

How to Respond Appropriately to
Detected Offenses

Understand the gravity of the situation

When a potential FWA offense is detected, it is
crucial to recognize the gravity of the situation.
Understand that FWA can harm patients,
compromise the organization’s reputation, and
lead to legal consequences. Responding
appropriately is vital to address the issue and
prevent further harm.

Conduct a thorough investigation

Upon detecting a potential FWA offense, initiate
a thorough investigation to gather evidence and

assess the impact of the offense. Engage the Implement immediate corrective actions

expertise of your internal audit, compliance, and Take swift action to address the detected FWA offense. This may
legal teams to ensure a comprehensive and involve suspending involved individuals, initiating disciplinary
objective assessment. measures, and implementing immediate corrective actions to

mitigate any potential harm or ongoing risks.
Engage legal and compliance professionals

Involve legal and compliance professionals early Collaborate with regulatory bodies and law enforcement agencies
in the response process. They can provide Depending on the severity and nature of the offense, it may be
guidance on the applicable laws, regulations, necessary to collaborate with regulatory bodies and law enforcement
and reporting requirements. Their expertise will agencies. Notify relevant authorities, such as the Office of Inspector
help navigate complex legal issues and ensure General (OIG), and cooperate fully with their investigations.

the organization’s response is aligned with
regulatory expectations.

Remember, a proactive and timely response
demonstrates a commitment to ethical practices
and upholds the highest standards of patient
care and trust. Mitigate risk by contacting the
team at First Healthcare Compliance. Together,
we can foster a culture of integrity, protect
patients, and strengthen your healthcare
organization.
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