Medicaid Eligibility

Panacea has been a trusted source in assisting healthcare organizations address their eligibility needs for decades, including
SSI and Emergency Medicaid enroliment.

At Panacea, our first priority is to ensure that every eligibility opportunity is explored for patients to receive appropriate
coverage. As patient advocates, we do the hard work to identify and enroll qualified beneficiaries, which also helps our
clients’ bottom lines. The Panacea approach to eligibility enhancement blends decades of professional experience, clinical
resources and proprietary data analytics to meet the needs of your facility and your community.

Our Services

M,

Outsourcing

This service assists facilities in reducing self-pay patients by enrolling eligible patients into a Medicaid
program, leading to added revenue from accounts that were potentially written off to bad debt or charity
care. Our process looks at enrolling all of your self-pay population, leading to an improved patient experience
and increased revenue.

Medicaid Recoupment Analysis

Reviews accounts that your hospital has written off. Our data analytics and years of experience in eligibility
enable us to identify patients that qualify for Medicaid and other governmental programs. Using our
sophisticated qualifying techniques, we find patterns in your data that suggest eligibility and enroliment
opportunities. The Medicaid Recoupment Analysis generates more revenue and creates an improved
screening process. An additional differentiation in our analysis is the qualification of patients requiring
Emergency Medicaid as a result of their citizen status.

Out-of-State Medicaid Eligibility
Panacea offers a suite of services to assist your organization in obtaining Medicaid coverage for out-of-state
patients. We free your staff from this resource-driven process so they can concentrate on other tasks where
they can be more efficient and productive.

Our solutions include:

e Qut-of-state patient eligibility screening and enrollment
e Provider program enrollment support

* Medicaid out-of-state billing

Virtual Eligibility Counselor (VEC):

VEC offers a seamless solution to increase completed Medicaid applications, reduce enrollment barriers and
supplement staffing. In addition, VEC is ideal for handling atypical or complicated cases such as out-of-state
Medicaid or Emergency Medicaid.

High Dollar and Complex Cases
Our experience, technological capabilities and deep understanding of the workings of Medicaid have
contributed to our successful record of getting these claims submitted and our clients paid.
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